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OPERATION  
MANUAL 
 
Wireless remote controller 
 
Floor type 

 

MODEL: UTY-LNXUZ1 
(a) Web Support for remote controller 
(b) Online manuals available 

 

 
・ Before using this product, read these instructions 
thoroughly and keep this manual for future reference. 
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The original language of this document is English. 
NOTE : For detailed instructions on how to operate, refer to 
the operation manual of the indoor unit. 

 

 SAFETY PRECAUTIONS 
To prevent personal injury or property damage, read this sec-
tion carefully before you use this product, and be sure to 
comply with the following safety precautions. 
Incorrect operation due to failure to follow the instructions 
may cause harm or damage, the seriousness of which is 
classified as follows: 

 
This mark warns of death or serious injury. 

 

 
This mark warns of injury or damage to property. 
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This mark denotes an action that is PROHIB-
ITED. 

 
This mark denotes an action that is COMPUL-
SORY. 

 

 

 
COMPULSORY 

• This product contains no user-serviceable parts. Al-
ways consult authorized service personnel for repair-
ing, installation, and relocation of this product. Im-
proper installation or handling will cause leakage, elec-
tric shock, or fire. 

• In the event of a malfunction such as burning smell, 
immediately stop operation of the air conditioner, and 
disconnect all the power supply by turning off the elec-
trical breaker or disconnecting the power plug. Then 
consult authorized service personnel. 

• In the event of a thunder storm or any prior sign of a 
lightning strike, turn off the air conditioner via the re-
mote controller, and refrain from touching the product 
or the power source to prevent any electrical hazards. 

• Disposing of the product shall be done properly, in 
compliance with national or regional regulations. 

• This product is not intended for use by persons (includ-
ing children) with reduced physical, sensory or mental 
capabilities, or lack of experience and knowledge, un-
less they have been given supervision or instruction 
concerning use of this product by a person responsible 
for their safety. Children should be supervised to en-
sure that they do not play with this product. 

• Dispose of the packing materials safely. Tear and dis-
pose of the plastic packing bags so that children can-
not play with them. There is danger of suffocation if 
children play with the original plastic bags. 

 
PROHIBITED 

• Do not operate with wet hands. 
• Do not splash water over the product, to avoid safety 

hazards. 
 

 PREPARATION 
 

 
COMPULSORY 

• Take care to prevent infants and young children from 
accidentally swallowing the batteries. 

 

 

 
COMPULSORY 

 
• If leaking battery fluid comes in contact with your skin, 

eyes, or mouth, immediately rinse with plenty of clean 
water, and consult your physician. 

• Exhausted batteries must be removed immediately 
and be disposed of according to the local laws and 
regulations of your region. 

 
PROHIBITED 

• Do not attempt to recharge dry batteries. 
• Do not use dry batteries that have been recharged. 

 
Indoor unit accessories 

Check that the following accessories are included. 
 

(a) 

 
 

 
(b) 

 
 

 
(c) 

 
 

 
(d) 

 

(a) Remote controller 
(b) Remote controller holder 
(c) Self-tapping screws 
(d) Batteries 

 How to use the remote controller 
holder 
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If the batteries in the remote controller are running low, 
 will appear on the remote controller’s display. 

When this mark appears, replace the batteries as soon as 
possible. If you continue to use it without replacing the batter-
ies, there is a risk of malfunctioning of the display. 
Battery type: R03/LR03/AAA x 2 

 
(1)~(3) Put batteries as shown in the figure above. 
(4) Press button as shown in the figure above. 
Use the tip of a ballpoint pen or other small objects. 
After that, set the time. (Refer to P.3) 

NOTES： 
• Use the specified type of batteries only. 
• Do not mix different types or new and used batteries 

together. 
• Batteries can be used for about 1 year in ordinary use. 
• If the remote control range noticeably shortens, re-

place the batteries and press  button as 
shown in the figure above. 

 

 Time setting 
(1) Press  button. 
(2) Press  button to select the item that con-

tains , then press  button. 
(3) Press  button to set the hour and mi-

nute, then press  button. 
- Press  button to select the setting item 

(hour/minute). 
- Press  button to adjust the value. 

The minute can be adjusted by 1 minute increments. 
Additionally, press and hold the button allows adjust-
ment by 10 minutes increments. 

- To switch the time indicator (12-hour ↔ 24-hour), 
press  . 

 Temperature unit switching 
(1) Press  button to turn off the display of the remote 

controller. 
(2) Press and hold  button for more than 5 seconds. 

The current temperature unit will be displayed. (Display 
at the time of purchase: °F) 

(3) Press  button to switch the tempera-
ture unit.(°F ↔°C) 

(4) Press  button to finish the setting. 

If you do not press the button for 30 seconds, the dis-
played temperature unit will be set. 

 Custom code setting 
By setting custom code of indoor unit and remote controller, 
you can specify the air conditioner which the remote control-
ler controls. 
When two or more air conditioners are in the room and you 
wish to operate them separately, set the custom code (4 se-
lections possible). 

(1) Press  button to turn off the display of the re-
mote controller. 

(2) Press and hold  button for more than 5 sec-
onds. 
The current custom code will displayed (initially set to 
A). 

(3) Press  button to 
change the custom code be-
tween A（ ）↔ B（ ）↔ 
C（ ）↔ D（ ）. 

* Match the custom code on 
the display to the air condi-
tioner custom code.  

(4) Press  button again. 
The custom code will be set. 
The display will return to the clock display. 
If you do not press the button for 30 seconds, the 
displayed custom code unit will be set. 

 
NOTES： 
• If custom codes is different between the indoor unit 

and the remote controller, the indoor unit cannot re-
ceive a signal from the remote controller. 

 
 

 NAME OF PARTS 
 

 
COMPULSORY 

For appropriate signal transmission between the re-
mote controller and the indoor unit, keep the signal re-
ceiver away from the following items: 
• Direct sunlight or other strong lights 
• Flat-panel television screen 
In rooms with instantaneous fluorescent lights, such as 
inverter type ones, the signal may not be transmitted 
properly. In such a case, consult the store of purchase. 
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 Indoor unit 

 
 

(a) Remote controller signal receiver 
(b) Indicator lamps 
Indicator lamps light in the following conditions 

 Name Color Operation or 
condition 

 
Operation Green Normal operation 

 
Timer Orange Timer operation (*1) 

 
Economy Green Economy operation 

Minimum heat opera-
tion 

 WLAN Orange Wireless LAN control 
is active. 

*1: The lamp lights only when the operation is set from the 
wireless remote controller. 
The brightness of the indicator lamps can be set to two lev-
els. For details 
on how to set it, refer to P.8 . 
 
 

 Remote controller 

 

 
COMPULSORY 

• To prevent malfunction or damage of the remote con-
troller: 

- Place remote controller at where will not be ex-
posed to direct sunlight or excessive heat. 

- Remove batteries if the product is not going to be 
used for an extended period. 

• Obstacles such as a curtain or wall between the re-
mote controller and the indoor unit may affect the ap-
propriate signal transmission. 

• Use the remote control in the same room as the indoor 
unit. 

 
• Remove the protective film before use. 
• Keep the remote control out of reach of infants and 

young children. 
• Keep the batteries out of reach of infants and young 

children. 

 
PROHIBITED 

• Do not apply strong shocks to the remote controller. 
• Do not pour water on the remote controller. 

 

 
 

(a) Aim at the signal receiver of the indoor unit 
properly. 
• Operating range is approximately 7m. 
• “ ” will appear when the signal is transmit-

ted. 
• The indoor unit will emit a beep when it re-

ceives the signal properly. If there is no beep, 
press the button again. 
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Remote controller display 
• In this section, all the possible indicators are 

displayed for description. In actual operation, 
the display is linked with the button operation, 
and only shows the necessary indicators for 
each setting. 

• The brightness of the display can be selected 
from two levels. 
How to set the display brightness 
(1) Press  button. 
(2) Press  button to select , 

then press  button. 
(3) Press  button to select the de-

sired brightness, then press  button. 
 

(c) Starts or stops the air conditioner operation. 
 

(d) Changes the operation mode. (Refer to P.5) 
 

(e) Adjusts the temperature and time, and switches 
settings and functions. 

 
( f ) Determine. 

 
(g) Enter the menu screen. (Refer to P.6) 

 
(h) Return to the previous step. 

 
( i ) Controls the fan speed up. (Refer to P.6) 

 
( j ) Starts/stops the automatic Swing operation. 

(Refer to P.6) 
 

(k) Controls the fan speed down. (Refer to P.6) 
 

( l ) Controls the up/down airflow direction. (Refer to 
P.6) 

 
(m) Introduces some functions in the menu screen 

 
(n) Press this button after replacing the batteries. 

(Refer to P.3) 
Refer to “How to press the button inside the hole” 
when pressing this button. 

 
(o) Do not press this button in normal use. 

It starts the test run (for use by authorized service 
personnel only). 
NOTE：If the test run starts unintentionally, 
press  to quit the test run. 

 

How to press the button inside the hole 
Press this button as shown in the following figure. 
Use a tip of a ballpoint pen or other small object. 

 

 BASIC OPERATIONS 
 Mode setting 

(1) Press  button to select the operation mode. 
The operation modes displayed when the  button is 
pressed are as follows. 

 Auto: During the Auto mode operation, 
when the room temperature exceeds the set 
temperature, the cooling operation is per-
formed, and when the room temperature 
falls below the set temperature, the heating 
operation is performed. 

 Cooling: Use to cool your room. 

 Dry: Use for gently cooling while dehumidify-
ing your room. 

 Fan: Use to circulate the air throughout your 
room. 

 Heating: Use to warm your room. 
 

NOTES： 
• In the Heating mode, 

- at the beginning of the operation, the indoor unit 
fan rotates at a very low speed for 3 to 5 minutes. 

- the Automatic defrosting operation overrides the 
Heating operation when necessary. 

• When set temperature limits are set, Auto mode can-
not be selected. To deactivate the setting, consult the 
installer or authorized service personnel. 

 

 Temperature setting 
 Auto/Cooling/Dry/Heating 
(1) Press  button to set the desired tempera-

ture. 
The temperature changes by 1°F (0.5°C) increments. 

Temperature setting range 
Auto, Cooling, Dry 64-88°F (18.0-30.0°C) 
Heating 60-88°F (16.0-30.0°C) 

NOTE : Depending on the setting of the temperature 
difference, the above temperature may not be set. 
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NOTES： 
• In the Cooling or Dry mode, set the temperature lower 

than the current room temperature. 
• In the Heating mode, set the temperature higher than 

the current room temperature. 
• In the Fan mode, temperature control is not available. 

 Airflow setting 
 Fan speed setting 
Press  or  button to control the fan speed. 

High (*1) Medium Low 

   
 

Quiet Auto (*2) 

 
 

*1 : To increase the air cleaning effect, set the fan speed to 
High. 
*2 : When Auto is selected, the fan speed depends on the 
operating condition. 
NOTE : In the Dry mode, the fan speed is fixed to AUTO. 

 Airflow direction setting 
 Up/down airflow direction setting 

Airflow direction range Operation 

 

• Press  button to 
adjust the up/down air-
flow direction. 

• Press  button to 
select the Swing opera-
tion. 

The Up/down airflow direction changes range as follows. 
Set Swing 

1  2  3  4  5 1 ↔ 5 
 

NOTES： 
• Do not adjust the airflow direction louvers by hand. 
• In the Auto or Heating mode, the airflow direction stay 

position 1 for a while from the start of the operation. 
• When indoor unit is embedded in a wall, airflow is fixed 

to horizon-tal direction 5. 
Ask the service personnel to perform the embedding in 
a wall. 

 

 Swing operation setting 
Press   button to start/stop the Swing operation. 
 

Up/down 

 
NOTE: The Swing operation may stop temporarily when the 
indoor unit fan Is rotating at very low speed or is stopped. 
 
 

 OTHER OPERATIONS 
Press  button to display the menu screen. The fol-
lowing functions can be selected on the menu screen. 

 
NOTES: 
• If you do not press any buttons of the remote controller 

for 60 seconds, the remote controller display will return 
to the original display. 

• The indicators displayed on the screen may differ de-
pending on the operating mode and the usage of other 
functions. 

 
(a) 

 
Backlight Setting (Refer to P.4 ) 

 
(b) 

 
Powerful operation (Refer to 
P.7)(*1) 

 
Economy operation (Refer to 
P.7)(*1) 

*1: The button is controllable only when the air conditioner is 
operating. 

(c) 
 

Outdoor Unit Low Noise operation 
(Refer to P.7) 

 
Minimum heat operation (Refer to 
P.8) 

 
(d) 

 
Wireless LAN control (Refer to P.9) 

 
LED brightness setting (Refer to 
P.8) 
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 On timer, Off timer, or Program 
timer (Refer to P.8) 

 
( f ) The time is displayed. (Refer to P.3 ) 

 Powerful operation 

 
In the Powerful operation, the air conditioner 
will operate at maximum power and strong 
airflow to cool down or warm up the room 
quickly. 

(1) When the air conditioner is operating, press  but-
ton. 

(2) Press  button to select the item that 
contains , then press  button. 

(3) Press  button to select , then press  
button. 
When activated, the indoor unit will emit 2 short beeps. 
Nothing will be displayed on the remote controller 
screen. 

If you want to deactivate it, repeat the setting for steps 1~3. 
When deactivated, the indoor unit will emit 1short beep. 
The Powerful operation will be turned off automatically in the 
following situations: 

• The Powerful operation runs for a certain amount of time 
and the room temperature reaches the set temperature 
in the Cooling, Dry, or Heating mode. 

• 20 minutes after the Powerful operation has started. 
NOTES： 
• The airflow direction and the fan speed are controlled 

automatically. 
• The Powerful operation cannot be performed simulta-

neously with Economy operation. 
• The Powerful operation overrides the following opera-

tions. If the following operations are set, they will start 
after the Powerful operation finishes. 

- Outdoor Unit Low Noise operation 

 Economy operation 

 
It saves more electricity than other operation 
modes by changing the set temperature to a 
moderate setting. 

(1) When the air conditioner is operating, press  but-
ton. 

(2) Press  button to select the item that 
contains , then press  button. 
If the only indicator displayed in the item is , 
pressing the  button at this stage will transmit the 

 signal to the indoor unit, so step 3 is not required. 
(3) Press  button to select , then press  

button. 

When activated, “ ” indicator on the indoor unit will 
turn on. Nothing will be displayed on the remote control-
ler screen. 

If you want to deactivate it, repeat the setting for steps 1~3. 
When deactivated, “ ” indicator on the indoor unit will turn 
off. 

NOTES： 
• In the Cooling, Heating, or Dry mode, the maximum 

output of this operation is approximately 70% of usual 
operation. 

• This operation cannot be performed during the temper-
ature monitoring by the Auto mode. 

• In the multi-split type air conditioner, the Economy op-
eration mode is only available for the set indoor unit. 

 Fan control for energy saving 
In the Cooling operation, when the room temperature 
reaches the set temperature, the indoor unit fan rotates inter-
mittently to save power.(This function is deactivated at the 
time of purchase.) 
To change the setting, use the following steps; 

(1) If the air conditioner is operating, press  button 
to stop the operation. 

(2) Press and hold  button for 
more than 5seconds. 
The  and the current status 
will appear. 

 : Activated 
 : Deactivated 

(3) Press  button to switch 
the status. 

 

(4) Press  button to send the setting to the indoor 
unit. 
The display will return to the original screen. 

NOTE: If you do not press any buttons for 30 seconds after 
 is displayed,  will turn off. In this case, repeat the 

setting from step 2. 

 Outdoor Unit Low Noise opera-
tion 

 
The Outdoor Unit Low Noise operation low-
ers noise from the outdoor unit. During this 
operation, the rotation number of the com-
pressor decreases and the outdoor unit fan 
rotates slowly. 

(1) Press  button. 
(2) Press  button to select the item that 

contains , then press  button. 
(3) Press  button to select , then press  

button. 
When activated,  will be placed on top of . 
The setting is preserved even if the air conditioner is 
turned off. 
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If you want to deactivate it, repeat the setting for steps 1~3. 
NOTES： 
• In the multi‑split connection, this function cannot be 

used. 
• This operation cannot be performed simultaneously 

with the Fan mode, Dry mode, Powerful operation. 

 Minimum heat operation 

 
Minimum heat operation maintains the 
room temperature at 50°F (10.0°C) so as to 
prevent the room temperature to drop too 
low. 

(1) Press  button. 
(2) Press  button to select the item that 

contains , then press  button. 
(3) Press  button to select , then press  

button. 
When activated,  will be placed on top of . 
Also, The indoor unit will emit 1 short beep and “ ” in-
dicator on the indoor unit will turn on. 

If you want to deactivate it, press  button to turn off the 
air conditioner. Or, repeat the setting for steps 1~3. “ ” indi-
cator on the indoor unit will turn off. 

NOTES： 
• During the Minimum heat operation, only  button 

is valid. 
• When the room temperature is warm enough, this op-

eration will not perform. 
• In the multi-split type air conditioner, the room temper-

ature will rise higher than 50°F (10.0°C) if the other in-
door units operate at Heating mode. When using the 
Minimum heat operation, we recommend that setting 
all indoor units at Minimum heat operation. 

 LED brightness setting 

 
Reduces the brightness of the indicator 
lamps on the indoor unit. 

(1) Press  button. 
(2) Press  button to select the item that 

contains , then press  button. 
(3) Press  button to select , then press 

 button. 
When activated,  will be placed on top of . The 
setting is preserved even if the air conditioner is turned 
off. 

If you want to deactivate it, repeat the setting for steps 1~3. 

 Timer operations 
 Sleep timer 
The Sleep timer supports your comfortable sleep by moderat-
ing the air conditioner operation gradually. 

After the set time has elapsed, the air conditioner operation 
turns off . 

(1) Press  button. 
(2) Press  button to se-

lect the item that contains 
, then press  

button. 
(3) Press  button to select 

, then press  
button. 

(4) Press  button to set 
the time for the operation to 
stop, then press  button. 
The operation stop time can be 
set between 0.5 and 9 hours. 

 

 
To delete the setting 
(1) Press  button. 
(2) Press  button to select the item that con-

tains , then press  button. 
(3) Press  button to select , then press 

 button. 
(4) Press  button to select , then press 

 button. 

 On timer/Off timer 
 On timer or Off timer 
Starts/Stops the operation at your desired time. 
(1) Press  button. 
(2) Press  button to select the item that con-

tains , then press  button. 
(3) Press  button to select , then 

press  button. 
(4) Press  button to select , then press 

 button. 
If you want to use the previous settings, select 

. 
(5) Press  button to select whether to start opera-

tion ( ) or stop operation ( ), then press  
button. 

(6) Press  button to set the hour and mi-
nute, then press  button. 
- Press  button to select the setting item 

(hour/minute). 
- Press  button to adjust the value. 

The minute can be adjusted by 5 minutes increments. 

 Program timer 
Operates as a combination of the On timer and Off timer. 
(1) Press  button. 
(2) Press  button to select the item that con-

tains , then press  button. 
(3) Press  button to select , then 

press  button. 
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 button. 
If you want to use the previous settings, select 

. 
(5) Press  button to select , then press 

 button. 
(6) Press  button to set the hour and minute 

you want the operation to start, then press  but-
ton. 
- Press  button to select the setting item 

(hour/minute). 
- Press  button to adjust the value. 

The minute can be adjusted by 5 minutes increments. 
(7) Press  button to set the time you want the 

operation to stop, then press  button. 
The timer whose setting time is closer to the current 
time works first. 
The order of the timer operation is displayed as follows: 

On→Off timer  
Off→On timer  

NOTE：You can set the Program timer only within a span of 
24 hours. 

To deactivate the setting 
(1) Press  button. 
(2) Press  button to select the item that con-

tains , then press  button. 
(3) Press  button to select , then press 

 button. 
(4) Press  button to select , then press 

 button. 
 
 

 WLAN control 
 

 Setting to use WLAN control 
 Temporary deactivation of WLAN 
NOTE : If you do not press any buttons of the remote control-
ler for 60seconds, the remote controller display will return to 
the original display. 
Press  button. 
(1) Press  button to select the item that 

contains , then press  button. 
(2) Press  button to select , then press 

 button. 
(3) Press  button to select , then press 

 button. (*1) 
*1: If you want to activate WLAN again, select , 
then press  button. 

 Initialization (reset) 
Initialize (reset) the WLAN device in the following situations: 

• Changing the access point 
• Disposing of this product 
• Transferring this product to a third party 

Unregister the air conditioner 
Unregister the air conditioner by using the mobile app. 
(Refer to the operation manual of the mobile app for de-
tails.) 
Initialization of the WLAN device 
NOTE : If you do not press any buttons of the remote 
controller for 60seconds, the remote controller display will 
return to the original display. 

 
(1) Press  button. 
(2) Press  button to select the item that 

contains , then press  button. 
(3) Press  button to select , then press 

 button. 
(4) Press  button to select 

, then press  
button. 

(5) Press  button to 
select , then press and 
hold  for more than 5 sec-
onds. 
“ ” indicator on the indoor 
unit will turn off after blinking 
fast. 

 

 
To continue use 
If you or a third party wishes to continue the use of the 
WLAN device, refer to the operation manual of the indoor 
unit. 
NOTE : WLAN setup is not possible if the previous owner 
did not unregister or initialize the WLAN device. In this 
case, contact your authorized service personnel. 

 
 

 GENERAL INFORMATION 
 Auto restart function 
In event of power interruption such as a blackout, the air con-
ditioner stops once. But it restarts automatically and performs 
previous operation when the power supply is resumed. 
If any power interruption occurs after the timer is set, count-
ing down of the timer will be reset. 
After the power supply is resumed, “ ” indicator on the in-
door unit blinks to notify you that there has been a timer fault. 
In such a case, reset the clock and timer settings. 
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 Malfunctions caused by other 
electrical devices 

Use of other electrical appliances such as an electric shaver 
or nearby use of a wireless radio transmitter may cause the 
malfunction of the air conditioner. 
If you encounter such a malfunction, turn off the circuit 
breaker once. 
Then turn it on again, and resume operation by using the re-
mote controller. 
 
 

 TROUBLESHOOTING 
 

 
COMPULSORY 

In the following events, immediately stop the operation 
of the air conditioner, and disconnect all the power sup-
ply by turning off the electrical breaker or disconnecting 
the power plug. Then consult your dealer or authorized 
service personnel. 
As long as the unit is connected to the power supply, it 
is not insulated from the power supply even if the unit is 
turned off. 
• Unit smells of something burning or emits smoke 
• Water leaks from the unit 

 
Does not operate at all. 

• Has there been a power outage? 
In this case, the unit restarts automatically after the 
power supply is resumed.(Refer to P.9) 

• Is the timer operating? 
→To check or deactivate the timer setting.(Refer to 
P.8) 

 
Poor cooling or heating performance. 

• Is the room temperature adjusted appropriately? 
→To change the temperature setting.(Refer to P.5) 

• Is the fan speed set to Quiet? 
→To change the fan speed.(Refer to P.6) 

• Has the Outdoor Unit Low Noise operation been 
set? 
To stop the Outdoor Unit Low Noise operation.(Refer 
to P.7) 

• <In the Cooling mode> Are there other heating ap-
pliance or computers operating, or too many peo-
ple in the room? 
→Turn the heating appliance or computers off, or set 
the temperature lower.(Refer to P.5) 

 
Humidity does not drop during the Dry operation. 

• You cannot set the target humidity in the Dry mode. If 
you feel high humidity, set the temperature lower. 

 
Airflow is weak or stops. 

• Is the fan speed set to Quiet? 
→ To change the fan speed.(Refer to P.6) 

• Has the Fan Control for Energy Saving set? In this 
case, the indoor unit fan may stop temporarily 
while the Cooling operation. 
→ To cancel the Fan control for energy saving.(Refer 
to P.7) 

Immediately stop operation and turn off the electrical breaker 
in the following cases. Then consult authorized service per-
sonnel. 

• The problem persists even if you perform these checks 
or diagnostics. 

• On the indoor unit, “ ” and “ ” blink while “ ” is 
blinking fast 

 

 State of indicator lamps 
Lighting pattern: 

Blinking 

 
Lighting 

 
Any State 

 
 

State Causes and solutions 

 

Error code display 
→ Check the error code and 
consult authorized service per-
sonnel. (Refer to P.10) 

 

Timer setting error because of 
Auto restart 
→ Reset the clock and timer 
settings. (Refer to P.9) 

 

Test run operation (for author-
ized personnel only) 
→ Press  button to quit 
the test run. 

 

Restricted function 

 Service check 
If “ ” and “ ” blink while “ ” is blinking fast on the indoor 
unit, check the error code. The error code is 3‑digit numbers 
or characters. 
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seconds. 
The remote controller will enter the Service check 
mode and  will be shown. 

 
(2) Press  button to 

change the shown error code. 
(Max. 2 min/cycle) 
By pressing and holding, the 
error code changes by every 
0.5 second. 
The indoor unit emits 1short 
beep each time the error code 
changes. 
When the corresponding error 
code is shown, the indoor unit 
emits multiple beeps, and all 
the indicator lamps on the in-
door unit blink. 
If the indoor unit emits multiple 
beeps at 00, no error is de-
tected. Press  button to 
finish the Service check mode. 

Example: Error 
code is 11. 

 

(3) While the corresponding 2-digit 
error code is shown, press 

 button. 
The 3-digit will be shown. 

(4) Press  button until 
the corresponding error code is 
shown, as in step2. (Max. 10 
sec/cycle) 
NOTE: If the corresponding er-
ror code is not shown, the 2-
digit error code may not corre-
spond. In this case, press  
button to return to the previous 
screen and start the operation 
again from step 2. 

Example: Error 
code is 11.1. 

 

 
The characters used for error code 

 

A 

 

C 

 

F 

 

J 

 

P 

 

U 

To finish the Service check mode, press  button. 
The remote controller will return to the original display. 
Tell the error code to authorized service personnel when con-
sulting them. 
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